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HOW TO CREATE A NEW GENIE-UNIVERSAL SD-CARD

In case you have problems with the SD-Card of your Genie-Universal or you have lost the SD-Card content
for some reason , here’s how to prepare a new SD-Card for Genie-Universal.

If you need to buy a new SD-Card, please be sure it's a 1GB or 2GB “good-quality” SD-Card.

If you don’t have the original content of your SD-Card, then please send an email with your Genie-
Universal Serial Number to support@genieuniversal.com
The Support Team will sent you the content as soon as possible to your email(.zip file).

Procedure how to put the Content to the SD-card:

1. Put SD Card into external Reader/Writer

2. Format the new SD-Card to FAT32 and rename it to “GENIE10xxxx” ( xxxx are the last 4 digits of your
Genie-Universal Serial Number, eg: GENIE101234)

3. Extract the Content from the .zip file to the SD-Card

4. Put SD Card back to Genie.

¢ Disconnect Battery and external Power from Genie-Universal

e Connect Genie-Universal with mini-usb cable to PC

e On Genie-Universal, press right Function-Button (Mode) and select "USB DISK" — PC will detect
Mass Storage Device

e Start Genie Update Client from Genie Suite, or directly by starting GenieClient.exe

e Click "Get Drive" and select your Genie SD-Card (GENIE10xxxx - FAT32)

o Now click UPDATE, this will load the latest files to your Genie-Universal
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