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HOW TO UPDATE THE GENIE-UNIVERSAL SD-CARD CONTENT 

 Connect Genie-Universal with mini-usb cable to PC 

 On Genie-Universal, press right Function-Button (Mode) and select "USB DISK" –  PC will detect 

Mass Storage Device 

 Start Genie Update Client from Genie Suite, or directly by starting GenieClient.exe 

 Click "Get Drive" and select your Genie SD-Card (GENIE10xxxx - FAT32) 

 Now click UPDATE, this will load the latest files to your Genie-Universal 

 

 

 

Now you have updated all the files on the SD-Card to the latest version. 

Next step is to UPDATE THE FIRMWARE of the Genie Universal.  



 

HOW TO UPDATE THE GENIE-UNIVERAL FIRMWARE 

 Be sure you have updated the Genie-Universal SD-Card Files to latest Version (see above) 

 Connect the original Genie-Universal Charger (9V) to the Genie-Universal 

(PLEASE NOTE: The update will not start if there is no charger connected) 

 On Genie-Universal, press right Function-Button (Mode) and select "FIRMWARE UPDATE" 

 

 

Genie-Universal will show on the LCD "Updating Firmware..." and will restart after 5-7 seconds with latest 

Firmware Inside. 

 

In case the clip doesn´t restart or it looks like it hangs on the Firmware update, don´t panic, just reset the 

Device with a small needle or similar tool on the backside of the Device (you´ll see a small hole below the 

Serial Number Sticker). 

 

 
 

 

If you get “FILE ERROR:7”  when trying to update the Firmware, then don´t worry, it just means that your 

Genie-Universal already have the latest Firmware/OS installed and there is no need to update it again. 


